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Quality Hotel Berrini
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Restaurant Marigot.

B

The Quality Hotel Berrini has a restaurant and lounge on premizses called Mariget. The hotel is close to a variety of shopping centres. Breakfast is available at a charge.
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https://www.tripadvisor.co.uk/UserReview-g303631-d306779-Quality_Hotel_Berrini-Sao_Paulo_State_of_Sao_Paulo.html
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The Quality Hotel Berrini is conveniently located in the New Brooklin neighborhood near many of Brazil's impertant companies and businesses. This Sac Paulo, Brazil hotel is near the D80, Morumbi and Market

Place shopping centers, the Sao Paule Museum of Art (MASP or the Museu de Arte de Sao Paulo), the Edif cio kalia skyscraper, the Federal University of Sac Paulo (Universidade Federal de Sac Paulo) and the
Trianon forest, which is also known as Pargue Sigueira Campos.
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Traveller Reviews brought to you by tripad\"iscﬂ"
Quality Hotel Berrini
Rua Heinrich Heriz, 14, Sao Paulo, State of Sao Paulo 04575-000 , Brazil
@@®@Q 267 Reviews
Ranked #116 of 308 hotels in Sao Paulo
TripAdvisor Traveller Rating:
Value 0,000 Excellent [ | 58
Rooms @E®E) Very Good [ ] 132
Cleanliness Q000 Average [ | 53
Service @@®@0O Poor 1 12
Terrible | 6
Recent Reviews:
agilberttx Not Quite Top-Tier but Close
Barra Velha, SC
Trip type: @@®@®() 20 Dec 2014
Elusinessl With nicely appointed and large rooms in the World Center region, this hotel is reasonably priced only if you consider

the location. Similar accomodations a bit farther to the South of Sao Paulo come in at close to halfthe price, but as
they say in real estate - location is everything. Only a few steps from the World Trade Center, itis a very reasonable
alternative at a significantly lower price than the Sheraton next door, 50 unless the name of the hotel is meant to
impress someone, stay here. Very secure, with all on-site amenities and ample food selections in the shpooing
center next door, itis a good choice ifthis area is where yoiu need to be. If location doesnt matter, save 40-50% and
book elsewhere.

ggeralgbe, Gerente geral at Quality Hotel Berrini, responded to this review
Dear Guest,



Matiasgu
Sao Paulo, 5P
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Businass

TxLonestar
HOUSTON, TX

Trip type:
Business

Tnank you very mucn 1or Choosing us 1or your stay In -=ao Faulo, and 101 taking the tme 10 register your experience
with us.

In order to better serve your expectations and to offer an excellent service we rely on your opinion and suggestions.

Thank you very much for your comments, which have been treated by our quality department as an opportunity of
improvement.

We expect to always have your trust and to host you again soon at our hotel.
Kind Regards,
Sérgio Candido and Team

General Manager
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Poor, ugly, not clean, ham & cheese sandwich very bad...
@0O000 23 Sep 2014

| got really disappointed from trip advisor reviews, it is really very hard to understand how can someone rate this hotel
as amazing. Firsttime it happened to me, the hotel definitely a bad one, outdated, ver y poor, furniture old and y bad
condition, carpet dirty, AC noisy, bed clothing bad, in summary this is not just a review of this bad experience, but a
review for tripadvisor.

ggeralgbe, Gerente geral at (uality Hotel Berrini, responded to this review

Dear Guest,

We are very sorry that we could not achieve your expectations during your stay with us. We take this opportunity to
inform you that we are starting the rooms renovation and also that we are replacing the bad linens.

Thank you for your comments, which have been treated by our quality department as an opportunity of improvement.
We expectto have your trust and to have the chance to host you again at our hotel.
Best Regards,

Sérgio Candido and Team
General Manager
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Los, dirty and expensive!
@®0O000 4 Sep 2014

THE hotel room was dirty, full of carpet spots on it. Gym was poor lacking all of equipments. Breakfast is very poor
not to many options. Mo value for the money at all! Try another options nearby even ifthey are more expensive.

ggeralgbe, Gerente geral at Quality Hotel Berrini, responded to this review
Dear Guest,

We would like to thank you for staying with and for leaving your comments at TripAdvisor. In order to attend your
expectations and offer a good quality service, we count on your opinion and suggestions.

Your comments have been treated by our quality department as an opportunity of improvement. We expect to have
yaur trust and to have the chance to host you again soon at our hotel.

Best Regards,
Sérgio Candido and Team

General Manager
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Convenient Hotel near WTC area but not much nearby
@@®0OO0 7 Jul 2014

| stayed here on business for an extended week due to business in the area. The hotel was close enough to be
where | was doing business that | could walk.

| will start off by saying that | did not speak Portuguese and while the hotel staff did speak English, it was difficult to
communicate overall.

The check in was fairly easy, although | arrived early in the day and they didn't point out that there was an early check
in fee.

The room | was given, was by the fitness center and while | could have requested to move during my stay, | never
found that to be a significant issue, exceptthe one morning when someone felt it necessary to slam the weights
down. | had no complaints about the room, it was clean, the AC worked, and the facilities were all in order. The

streets around were not busy and the street noise was generally minor. There is a neighborhood gym across the



street which was noisy during the weekend but not bad the rest of the time.

The major complaint was the internet, which was mentioned by other travelers. [t was generally very slow. There
were a some periods when the service was good, some were it was very bad and the remainder of the time, just
good enough.

There location was OK for me, since | was doing business next door but the location was not ideal. There was a mall
next door, butwas primarily furniture and housewares which had a few restaurants. Other than that, there wasnt
much in the area. The Maroumbi Mall is not far away and could be reached by taxi if needed.

| ate several times atthe restaurant. They breakfast was the same every day and offered a wide selection of choices.
They also offered a buffet lunch which had wide selection. For dinner, the menu offered a good selection. | found as a

single traveler that the portions for all the options were large so if you ordered a starter (salad/soup/appetizer) and a
main course, that it was too much. It would have been nice to have a starter portion size.

ggeralgbe, Gerente geral at (uality Hotel Berrini, responded to this review
Dear Guest,

Thank you very much for choosing our hotel for your stay in S30 Paulo, and for taking the time to register your
experience with us.

We are very glad that you enjoyed your stay, and we take this opportunity to apologize for the instability with the
Internet service during your stay. We are taking the necesary measures to prevent it from happening again.

We hope to have your trust, and to host you again at our hotel.
Best Regards,

Sérgio Candido and Team
General Manager
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bdesm _ To be avoided if possible..
Zanzibar, Tanzania
_ @O000 11 Apr 2014
Trip type:
Business Old, not clean, gymnasium ridiculous with air conditioning not working, stinky bathroom, dirty carpet, all this for a

ridiculously expensive rate. | almost forgot: useless internet, too slow to check emails maost of the time.

ggeralgbe, Gerente geral at Quality Hotel Berrini, responded to this review

Dear Guest,

We are very sorry for all the inconveniences during your stay with us. We would like to assure you that we are taking
the necessary measures to avoid such troubles in the future.

Unfortunately we do not have a larger area in order to expand out fitness center, but we are analyzing some options
to make it a more pleasant area.

Thank you for your comments, which have been treated by our quality department as an opportunity of improvement.

Best Regards,

Ronaldo Martins and Team
General Manager
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